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The Effect of Regulatory and Environmental Factors on the Readiness of the Saudi
Organizations to Use E-Commerce: Case Study on Import and Export Companies

Rahma Elhag Mohamed Elhag

Abstract: This study aimed to identify the effect of regulatory and environmental factors
on the readiness of the Saudi organizations to use e-commerce - A Case Study on the
import and export of Saudi Arabia companies, the study found that there were no
significant differences in the degree of readiness of organizations to implement e-
commerce due to the regulatory changes, also do not exist significant differences in the
degree of readiness of organizations to implement e-commerce due to environmental
variables. The study recommended providing a powerful, integrated telecommunications
and information technology infrastructure, the choice of human resources scientifically
trained and qualified in the field of marketing and e-commerce, and the introduction of
advanced technology hardware and software computer to the speed of downloading data,
information and procedures for buying and selling online.

Key words: organizational and environmental factors, readiness of Saudi Arabia organizations,
E-commerce.
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