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The Effect of Customer Loyalty on Improving The Competitive Advantage of

Gezira Sudanese Jordanian Bank

Amel Ali Mohamad

Abstract: The study objective to know the impact of client loyalty on the improve of
competitive advantage to Jordanian Gazeera Bank, after reviewing the research
literature hypothesis of were put relying on the theory of social exchange), a
questionnaire was designed to collect data using a random sample a 120 questionnaire
was given out and 100 form came back filed out completely. Many statistical methods
were used to know the relation between the client loyalty and improve of competitive
advantage of Jordanian Gazeera Bank, according to the study analysis many results

were achieved on it recommendations were put.
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