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The Impacts of Prices of Air Transport Services and Commitment to the Time
Specified to Provide these Services on the Marketing Process in Sudan, From the

Customers Point of View

Mohammednour Eltahir Ahmed

Abstract: The present study targets at exploring the impacts of prices of air transport
services and commitment to the time specified to provide these services on the
marketing process in Sudan, from the customers point of view through investigating
the effects of commitment to supply service on a reasonable price and in a timely
manner on the marketing process. The results revealed the followings: A- There is no
impact of determining specified prices of air transport services on marketing process
since the purchase of service is governed by some factors other than price that compel
the clients to pay for the services provided. And effect B- Non-compliance with the
time set for provision of services lead the customers in the end to shift to other
companies that are more capable for supplying air transport services on the
demanded time without thinking of other aspects of marketing.

keywords: Air Transport Services- Prices of Air Transport Services- Commitment to
provide the service time.
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