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Role of Departments Heads at Irbid’s First & Second Educational
Directorates on Staff Professional Development from their Point of
views

Sana Bataienh

Abstract: This Study aimed at exploring the role of the administrative departments
heads at Irbid's first and second educational Directorates in the professional
development of their subordinates. To achieve the study objectives, the researcher
chooses a stratified sample consisted of 92 persons, and the sample answered the
questionnaire which consisted of 37 paragraphs. Validity and reliability was tested
for the questionnaire. Data analysis showed that the role of the administrative
departments heads at Irbid's first and second Directorates in the professional
development of their subordinates was moderate. Also, the results showed that there
were no statically significant differences in the sample responses with respect to
gender. In the light of the results, the researcher recommends some recommendations.

Keywords: Departments heads, Professional development.
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