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Challenges of Applying Knowledge Management at Al-Gazira University, Sudan

Abualgsim Musa AlFadul

Abstract: This paper aimed to identify the obstacles of the application of the knowledge
management program at Al-Gazira University in Sudan. It also aimed at finding the
organizational culture of the university and its impact on the application of knowledge
management. The study was an investigation of the several challenges fronting the
educational institutions in implementing the knowledge management program. Therefore,
the cultural, organizational, and technological challenges are among these challenges.
Had the university administration establish an ICT infrastructure that would contribute to
a successful implementation of the knowledge management program? One of the
hypotheses examined was that there was a statistically significant correlation between
organizational culture and the application of knowledge management. There is also a
direct correlation between trust, transparency, and the effective flow of knowledge. The
study followed the descriptive approach in data collection, classification and presentation,
and the analytical method in analyzing data. The research concluded with several
findings: the most important of which was that the organizational culture of the university
influenced the application of knowledge management concepts, besides the lack of
awareness and inspiration among the university staff to exchange information. Moreover,
the university did not keep pace with the technological developments and challenges
facing the organizational leadership. The research recommended the need to organize
workshops to create and develop an organizational culture that allows sharing knowledge
and learning from others, and to shift from organizations that rely on the monopoly of
knowledge and focus at one organizational level, to the more open and transparent
systems that support the flow and diffusion of knowledge.

Key words: Knowledge Management, Organizational Culture, Al Gazira University.
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Aalall Y1 @l jleall (A sirall (5 sine) 5 (dans siall (aliia) 5 (Cplall Galia) 5 (Flas S Wl
Glbals )l agay Ao @ld Jay (F%) piead Gaag 1) ) jlall Ll yY) Jalae A i IS
el )l asa s e @lld Jad (¥) saal 5 dead a5 13 dJaa Alle Ailian) Vs b 430 Hha
o \s\},oﬁz)gﬂ\gﬁzémﬂ\mdggaﬁm dgagate Ll dlle dplaa) AV i3 430 5k
O8I b 3 )Laell bty Jalae SIS 131 Lal cdna yla A8Mal) () <5 o g 3 )Ll Jal yY) Jalae
gl s Wi dad e ST il 1 (0.949) o6d :AdS) Flo S Ll dad Ll duSe d8d1)
13) Ll ¢ sanall Lgazamy el jlandl (S (Slasi) 3 g 5 e @lld Jay Jsaadl L3501 5l il jlaall
i ladl Gl axe e @l a5 jleall L S Wl Lad (e jral 4080 #L S Wl 28 cailS
Jsa ASaall all Jlasy) il uld e sl Al bl (i Wl (anll Lpazany aa
Lilian) el ) Ao il cailS il piil) Jalre (S LSS ¢(Jans siall of) dad gial) Zagl
el 138 5 s il (e (%20) s ¥ SV e S 1Y ol deles 5 (S g
4 ginall (5 gimsa Lol i) IS e Gk 43 Do laia¥) o sledl 6 Loaiiind i) ST (g
G Sise al2diul oty Delial) o slall (i (G (8 LA (5 fise) nd (V) (5 sine)
o g ) (2235 (0.01) Y2 (5 sise Caalill padina) Sl 13 G35 ,(0.01) 51 (0.05) Y2
&JM\&}%J&JMY\J&Q\}D} 100dm\way99@ﬂ\wméc&4;\
Apz b S e Leinhai g diliasy) ac) sl o3¢

Lagdaitl) AR (o La Ailiaa) AVa @ld 400 A8 a9 65 1 A oY) Lol jdl) daa jlaal
148 jrall B )f Gkl g
4B jaal) B 1) (Gaakali g Apaulaiil) ABERY ¢y 1l Y ABYe LI (6) b Jgaa

bagial]| ol | FlisW | Q1 Q2 Q3 Q4 Q
83.53 | 409.585 | 0.946 | 1.000 | 0.543™ | 0.667 | 0.663" [LLiy | Q1
- .000 .000 000 |4 il
83.05 | 403.895 | 0.946 | 0.543™ | 1.000 | 0.732"™ [ 0.7217 [Luiy | Q2
.000 - .000 000 |4 il
83.33 | 410.532 | 0.946 | 0.667 | 0.732" | 1.000 | 0.989" |Lliy | Q3
.000 .000 - .000
83.25 | 400.992 | 0.945 | 0.663™ | 0.721™ | 0.989™ | 1.000 [LuiY) | Q4
.000 .000 .000 - A sixal)
**Correlation is significant at the 0.01 level/ N:341/ (0.949) 4 #Ls < Wl

35 e 3 Lea < jlall IS i e L)Y e o Jaa3l (6) 8 Jsaall 25 WS
Fla S Wl dad ol 5 i ymall 3 ) (Grada g dpagdaiil] ZEE (e dilan) AV i A jla d8)e
O pl Bl 2y e Iy Lee il jlal) S L S W e ST (51 (0.949) 68 24<0
DLl e Gy s daws siall Joa lan) cindil) (ubie Ll () Lpary ae il laall
1 (0.00) sed <l all JV 4 ginal) (5 sinna Lol Aad giall Al Joa gy il 13¢] AiSaall sl
Qlia of gy oSlef Jsaall a5 ke Sle 2l (0.01) 4o sdia) &y sinad) (5 sie (o il
Jalaa Y dd jaall 3 )3 Cla i 5 dnandaiil) AN 1y o dalle Ailoas) AYS 3 40 Jla d8de
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bl sl o) g il A gliac) (e daalall ‘;}M @J.E)S\ iyl 5 Laa )l Camn
BN pe ol Y AL DoY) Jilus e Led Ley Aasladly dagiall 4 lay) cYLaY)
CSan g ehaalall Adliaall &l i) s s Y Jlai¥) dilee (e Cariay 28 Lae Zaalally dpaudatl)
o (VS (6) B sl Gl s
Jsadl ela Lo e Al pall Ze ) 8 slae) 3580 e AVAll Al S W) Aad il @
(409.585) ¢kl Lulias ¢(0.949) LN Flu S Wl e sl (a5 (.946) JsY)
s Le e Taldie]s Gan g 3 ball Bl Y) @Ollaas ¢(83.53) dawsiall (ilias
A paall 5l (gl s dagdaiill AN (A sl A83e 2 5a g M e Al Gl J Y1 ) gl
Jsaally el Lo e A all de ol é dlaef G (3508 e VAl Lo S Wl dad cialy o
5 (403.895) cxlall (uliia s ¢(0.949) A< L S W e sl a5 (.946) AU
Jpall 3355l e Talaie) 5 doa a3 lall Lalii ;Y1 Olelas ¢ (83.05) o siall yibuia
A8 pall 5 Hla) (gaaat g dpaadatil) ASEN (yp dga Hla A 2ga g AN el lld old SU)
Dy el Lo e A all dge ol il slaed g 55080 e AVall Lo S Wl el cialy o
5 (410.532) o) sbiia 5 ¢(0.949) 4N FLi S Wl e sraal a5 (1946) il
Jpall 3oy 5 ke e Talaie) 5 dua a3 Ll Lalis SY) Cidlelas ¢ (83.33) o siall yibuia
A8 jeall 5300 gaka g Apaaiill ABED Ayl A8e dgm s ) ey elld ld G
Jlaally el Lo e A all de ol jd dlael G G508 e AVall Fli Sl el caly o
5(400.992) il Gulia s ¢(0.949) AN #Li S Wi e jraal 8 5(0.945) Lselal)
pdl 355 Le o Talaie) 5 dua a3 luall Llii JY1 Cllaa 5 ¢(83.25) daws siall ibuia
Ad el B la) et g Apadanil) 48N doa Hla ABNe gy A i Sl 8 Al
giban] AV 340,k ANe D ga g e a5V duca jall das s il o3a
A8 jaall 3 yla) sudat g dpaadaril) A8
4 pall Jladl) ghail) g ABAAY 5 AR Gy Bl JY) e JLAd) (7) a8 i

bugiall| gl | FLd s W Q8 Q7 Q6 Q5 Q

83.25 | 399.870 0.945 1.000™ | 0.403™ | 1.000™ | 1.000™ | Lls ¥l | Q5
Z .000 - N FU]

83.25 | 399.870 0.945 1.000™ | 0.403™ | 1.000™ | 1.000™ | LYl | Q6
Z .000 - N FU]

83.32 | 409.413 | 0.946 1.000 | 0.403™ | 1.000™ | 1.000™ |Lli ¥ | Q7
.000 _ _ T

83.05 | 404.927 0.946 0.403™ 1.000 0.403™ | 0.403™ | LLiy | Q8
- .000 .000 .000 4 giaal)

**Correlation is significant at the 0.01 level/ N:341/ (0.949)4:S)) #Ly S \all
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Jsadl 3355 e Talsie) 5 5o 5 jlaall Bl Y1 O Mlaa 5 ¢(83.25) Jas siall (palsia
A el Jladl) sanil) o 2aladl) o A8 doa yh A asas ) i Slld la J Y

Jsaally el Lo e A )l de ol d dlaef G (3508 e AVall Lo S Wl dad cialy o
(399.870) cxbill a5 ¢(0.949) Ll i S Ull e raal (o2 5 (0.945) (AUl
G s b e Talaie) s dua e 5 lall Lol Y1 CBllaas ¢ ¢(83.25) daw siall (ibia g
A jaall Jladll 3850 5 4Lail) 5 AEN 400 5l A8e 2 gm g ) iy D (8 S J) 5l

Jlaally el Lo e A all de ol a1 dlaed G (5080 e AVall Flo S Wl dad caly o
(409.413) bl (e s ¢(0.949) AN £l S Wl (e sl 085 (0.946) il
Il 335 e e Tolaie ] 5 A sbjlaall Lol Y1 Dlalne 5 ¢(83.32) Jaws siall (e
A8 prall Jleal) ganill o aladl) o A8 dn yla 80 gy Ny Sl la Gl

by el Lo e A all de ol jd dlael G (3508 e AVall Fli Sl el caly o
(404.927) bl Gubia 5 ¢(0.949) 4N ¢l S Wl e sl (25 (0.946) &l
s Le e Talie]s dan g 5 ball BliLY) @Ollaas ¢(83.05) daw siall (ibias
A8 jaall Juedl) (saxil 5 4885 5 A8 (A Hla dBNe dsm A sy @lld (ld wal 5l gl
Agilian) A2 3 A 5k ABle dga g o el Sl Al A jall Aaa i gilil) oda
A8 yrall Jladl) 3axil) 5 A8EEN § A& (s L

4 jpall B 1) (i g ApaaBiil) Cilea jlaall g putaall (o Bl Y ABe LR (8) (iU dg>

hugd | ol [ FusWi| Q9 Q10 Q11 Q12 Q

83.32 | 409.413 | 0.946 1.000 1.000™ | 0.569™ | 0.056 | Lls,y! Q9
- - .000 - 4 giadll

83.32 | 409.413 | 0.946 1.000™ 1.000 0.569™ | 0.056 | L,y | Q10
- - .000 - 4 giadll

82.84 | 404.926 | 0.945 | 0.569™ | 0.569™ | 1.000 | 0.715™ | LLi,Y | Q11
.000 .000 - .000 4 giadll

83.12 | 413.859 | 0.947 0.056 0.056 0.715™ 1.000 | L,y | Q12
304 .304 .000 - 4 giadll
** Correlation is significant at the 0.01 level /N:341 / (0.949) 4.1 L S Wl
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Al A pas o a0 AN A A A s L) 534 5 A yaall 3 13)

A8 el 5l i g dsendaitll Cila el yulaall cp L Ailas) A

A pall Basld y ol g A atil) SaLAY (o Ll V) ABe LA (9) B Jgaa

bagiall bl | Flis Wl Q16 Q14 Q14 Q13 Q

83.05 | 404.286 | 0.946 | 0.735" | 0.340" | 1.000 | 1.000 |LLisy!| Q13
.000 .000 - N PR

83.12 | 413.859 | 0.947 | 0.735 | 0.340™ | 1.000 | 1.000" |Lkliy) | Q14
.000 .000 - LT

83.05 | 403.568 | 0.946 | 0.056 | 1.000 | 0.340™ | 0.340™ |LLiy) | Q15
0.304 - .000 000 |45l

83.25 | 400.588 | 0.945 | 1.000 | 0.056 | 0.735" | 0.735" |Lui,¥) | Q16
0.304 .000 000 |45l
** Correlation is S|gn|f|cant at the 0.01 level/N:341 / (0.949) il #Ls S Wl

3 e i Lee <l jlall U1 i s Jalii Y e o Jaa3l (9) 8 Jsaall a5 WS
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